
An invitation to 



E-Commerce in India

20X growth 

projected  in 10 years (2015-25)

Large brands, offline players 
are joining the growth journey

Adoption of ecommerce 
is not a question of IF? 

It is a question of WHEN.



18 Crore+ 

Products

6 Lakh+

Unique Sellers

Most visited

E-Commerce site

40%

Becoming 1st destination for shopping

Preferred destination

for Product Search

More product searches happen on

Amazon.com than all search

engines put together

1 in 4 customers researched

products on Amazon before

making an offline purchase

60%

40%

Amazon launched in June, 2013. Today…



Business model of a market place

A marketplace brings 

Sellers and Buyers 

together

Seller decides which 

products to sell, what price, 

how to deliver the product

Marketplace helps with 

logistics, payments, 

promotional activities



• Grocery is the fastest growing category on Amazon.in – 5X+ in last 3 years 

• Top subcategories are Seeds and Dry fruits, Herbs and Spices , Beverages

Amazon Grocery

The units sold in a month can easily fill up >120 
Eden garden sized stadiums!! 



India's Largest Grocery & Gourmet Foods Store



Preferred Marketplace to ‘Build Your Brand’



Special stores for Herbs and Seasoning



Amazon Business – B2B opportunity



• GST certificate and PAN

• Retailer FSSAI License with product being sold included in the scope. FSSAI should be in your 
name/company name. Should be valid for >2months while requesting for approval

• List of food products along with ingredients and shelf life

• Declaration from seller (Format will be shared by Amazon)

• FSSAI number to be displayed on Amazon storefront

• All products should have 5 zoomable images which clearly shows all sides of packaging and details 
mentioned on packaging- veg/non veg logo, ingredients, nutrition info, FSSAI etc

• Valid purchase invoice(Resellers)

• Additional documents for restricted categories-Food product lab test reports, Water test report, BIS 
certificate, Organic certificate depending on product type

• For Dry Fruits and Nuts, we require Lab test certificates by NABL certified lab for each product listed

Requirements to sell grocery on Amazon.in



Business Models For 
Servicing Grocery 

Products

National Fulfilment 
Models

Fulfilment by Amazon-
Applicable for products with 

shelf life more than 5 
Months

Fulfilment Center –
Orders fulfilled using 

Amazon’s wide 
network of Fulfilment 

Center

Seller Flex- Seller 
Warehouse converted 
to Amazon Fulfilment 
Center to fulfill order

Merchant Fulfilled-
Applicable for products 

with shelf life more than 3 
Months

Easy Ship- Logistics 
Service Provided by 

Amazon

Self Ship- Order 
Fulfilment by Own 

Logistics

Local/Regional 
Fulfilment Model

Merchant Fulfilled- Ship By Region.

- Logistics Managed by Seller

- Seller can configure Delivery Pin code 
as per  delivery coverage

- Applicable for products with             
shelf life < 1 Months also !!!

Amazon Confidential

Option for servicing customer demands on A.in…



Storage Packaging Last Mile

Fu
lf

ill
ed

 b
y 

A
m

az
o

n

Fulfillment 
Center

Flex

M
er

ch
an

t 
Fu

lf
ill

ed

Easy-ship

Self-Ship



and              tags 

Increased 
Visibility

Inventory 
Management & 

Order Processing 
by Amazon

100% Pin Code 
Coverage for 

India*

Eligible for Deal 
& Promotions

Faster 1 Day/2 
Day Delivery 

options

Eligible to win 
Buy Box. 

*For prepaid orders below INR 7000.

 Delhi 

 Haryana

 Punjab

 Rajasthan

 Uttar Pradesh

 Gujarat

 Maharashtra

 Madhya Pradesh 

 Telangana

 Andhra Pradesh

 Kolkata 

 Karnataka 

 Tamil Nadu 

 Assam

Benefits of FBA

Fulfillment centers currently present in



Commercials

Easyship Model : https://services.amazon.in/services/sell-on-amazon/pricing.html?ref=as_in_soa_sticky_nav_pricing
Fulfillment By Amazon Model: https://services.amazon.in/services/fulfilment-by-amazon/pricing.html?ref=as_in_fba_sticky_nav_pricing

https://services.amazon.in/services/sell-on-amazon/pricing.html?ref=as_in_soa_sticky_nav_pricing
https://services.amazon.in/services/fulfilment-by-amazon/pricing.html?ref=as_in_fba_sticky_nav_pricing




Advertising Options



Advertising Options



Keep track of your account performance through your personalized performance dashboard and 
customized reports

Professional services to 
help you through every 

step of selling online

Reach thousands of 
customers in your city

No fixed costs. Pay 
when you sell.

Secure and Timely 
Payments

Get reports and 
measure your results 

real time inside 
Seller Central.

Grow your Business



Contact bhatpink@amazon.com to take this forward. 

THANK YOU


